MEDICARE PATIENTS

Silver Cross Medical Group is now
offering a Connected Care program
powered by Phamily.
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‘The way you should be treated.

Connected Care is a Medicare service for patients diagnosed with common
chronic conditions like arthritis, diabetes, heart disease, and high blood
pressure. Our dedicated care team will provide you with the best possible
care between visits by partnering with you to proactively manage your
health and help achieve your health goals!

PATIENT Benefits

No more phone tag. Text us anytime.
Not feeling well? Have a question? Need someone to talk to?

faster without waiting for a callback or scheduling a visit so you

E‘e Simply text us at your convenience. Handle all the little things

can spend more time doing what you love.

Text your care team for help with:

Q A personal healthcare assistant.
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Scheduling appointments, follow-ups, and sick visits
Questions about your health, medication, and symptoms
Requests for referrals, lab results, and more

Your very own health coach.
A dedicated care manager to help with:

Personalized care planning to help you achieve your health goals
Weekly health reminders, tips, and assistance via text
Monthly care plan review to keep you on track and healthy

Get the help you need when you need it.

To get started, ask your provider about Connected Care during your visit.

Silvercross.org/connectedcare
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